
 
 

 
Prior to Service Provision Procedures - Client Protocol and Infectious Disease Screening 

 (for the prevention of communicable diseases (eg. COVID-19)) 
 
 
Educational Classroom Sessions/Workshops/Consults (hands off) Protocol  

 
Participants must follow the following protocol:   
 

1. Must be pre-screened for infectious disease symptoms prior to the session/workshop being conducted. 
Please see attached for screening tool. (Note: If appropriate screening has not occurred prior to the session 
the consultant can choose to conduct the screening themselves or cancel the session). 

2. Must have personal protective equipment (eg. surgical mask) and hand sanitizer as appropriate.  
3. Must practice proper cough and sneezing etiquette (into a tissue or the bend of your elbow). 
4. Must practice physical distancing (minimum 6 ft). 
5. Must wash your hands often with soap and water; if soap and water are not available, use an alcohol-

based hand sanitizer. 
6. Avoid touching your eyes, nose and mouth with unwashed hands. 
7. Maintain safe food practices. 
8. Limit the exchange of papers (e.g. handouts). If documents must be exchanged, leave them on a clean 

surface while maintaining a two-metre distance. 
9. Avoid sharing workshop/session equipment and/or supplies 
10. Avoid sharing pens and office equipment. Disinfect after each use.   

 
Sport Aid and Sport Taping Workshop (hands on) Protocol 

 
Participants must follow the following protocol:   
 

1. Must be pre-screened for infectious disease symptoms prior to the session/workshop being conducted. 
Please see attached for screening tool. (Note: If appropriate screening has not occurred prior to the session 
the consultant can choose to conduct the screening themselves or cancel the session). 

2. Must have personal protective equipment (eg. surgical mask, gloves) and hand sanitizer as appropriate.  
3. Must practice proper cough and sneezing etiquette (into a tissue or the bend of your elbow). 
4. Must practice physical distancing (minimum 6 ft). 
5. Must wash your hands often with soap and water; if soap and water are not available, use an alcohol-

based hand sanitizer. 
6. Avoid touching your eyes, nose and mouth with unwashed hands. 
7. Maintain safe food practices. 
8. Limit the exchange of papers (e.g. handouts). If documents must be exchanged, leave them on a clean 

surface while maintaining a two-metre distance. 
9. Avoid sharing workshop/session equipment and/or supplies where possible 
10. Avoid sharing pens and office equipment. Disinfect after each use.   

 
 
 
 



Event Coverage Protocol 

 
Participants must follow the following protocol:   
 

1. Must be pre-screened for infectious disease symptoms prior to any service being provided. Please see 
attached for screening tool. (Note: If appropriate screening has not occurred prior to the service the 
medical professional (consultant) can choose to conduct the screening themselves or cancel the service). 

2. Must have personal protective equipment (eg. surgical mask, gloves) and hand sanitizer as appropriate.  
3. Must practice proper cough and sneezing etiquette (into a tissue or the bend of your elbow). 
4. Must practice physical distancing (minimum 6 ft) where possible. 
5. Must wash your hands often with soap and water; if soap and water are not available, use an alcohol-

based hand sanitizer. 
6. Avoid touching your eyes, nose and mouth with unwashed hands. 
7. Maintain safe food practices. 
8. Limit the exchange of papers (e.g. handouts). If documents must be exchanged, leave them on a clean 

surface while maintaining a two-metre distance. 

 
 
 
 
 

APPENDIX 
 

Pre-Session (in person) Communicable (infectious) Disease (eg. COVID-19) Screening Questionnaire 
 

• Prior to your session/consult, we require you to answer the following questions.  

1. Do you have any of the following symptoms? 

• Fever 

• New onset of (or worsening of chronic) cough 

• Shortness of breath or difficulty breathing 

• Sore throat, trouble swallowing 

• Runny Nose 

• Loss of taste or smell 

• Not feeling well 

• Nausea, vomiting, diarrhea 

2. Have you been outside of Canada, including to the United States, in the past 14 days? 

3. Have you had close contact with someone who is sick or has a confirmed or probable case of COVID-19?  

* If you answer YES to any questions above, please do not attend the session/consult. Go 

home immediately and self-isolate. Call Healthline at 811 or your health care provider to find 

out if you need to be tested.   

 


